
PRIVACY POLICY

Plaza JuanCarlos Hotel operate the website www.hotelplazajuancarlos.com 
(the “Site”). We are committed to maintaining the privacy of personally 
identifiable information (which includes information such as name, credit 
card number, phone number, address and email address) that you provide 
to us when using our Site or services. This privacy notice describes how we 
treat the information we receive when you share personally identifiable 
information with us. It also describes the choices available to you regarding 
our use of your personally identifiable information and how you can access 
and update this information.
If you have questions or complaints regarding this privacy notice, or our 
practices, please contact us at 
telemercadeo@distritohotelero.com.

PRIVACY PRINCIPLES

Plaza JuanCarlos Hotel follows the following principles in order to protect 
your privacy:
•We do not collect any more personally identifiable information about you 
than is necessary;
•We only use your personally identifiable information for the purposes we 
specify in this privacy notice, unless you agree otherwise;
•We do not keep your personally identifiable information if it is no longer 
needed; and
•Other than as we specify in this privacy notice, we do not share your 
personally identifiable information with third parties.
 
     



INFORMATION WE COLLECT

We collect personally identifiable information from you if you request infor-
mation from us, sign up to join our email lists, make a reservation with us, 
register for an account, participate in our promotions, such as contests and 
sweepstakes, take our surveys, use our products and services, contact us 
about a purchase, or email, call or otherwise communicate with us.
In order for you to initiate or complete a reservation with us, we request 
certain personally identifiable information from you on our reservations 
form, including your contact information (such as name, email or shipping 
address) and financial information (such as credit card number, expiration 
date).

If you make a reservation for someone else, we will also collect the name 
and address of that person so that we can provide them with the services 
requested. When you provide us with this information we will only use it for 
the specific reason for which it is collected.
Plaza JuanCarlos Hotel  receives and records information on our server logs 
from your browser, including your IP address, domain type, browser version, 
service provider, cookies, and the pages you request.

HOW WE USE YOUR INFORMATION

Information we collect may be used in the following ways:
•To respond to your requests or inquiries.
•To process and complete your transactions, including, as applicable, custo-
mer service, order confirmation, billing, delivering products or services, and 
otherwise fulfill our contractual obligations to you.
•With your consent, to provide you with newsletters, articles, alerts and an-
nouncements.
•With your consent, to share offers from other companies with you.
•With your consent, to conduct market research.
•To analyze transactions and purchase histories to improve our product and 
services offerings.
•As necessary to verify and validate your identity.
•To keep records of our interactions with you if you make a reservation or 
otherwise deal with our representatives.
•To prevent, investigate or provide notice of fraud, unlawful or criminal acti-
vity, or unauthorized access to or use of personally identifiable information, 
our Site or data systems.
•To carry out our legal obligations and enforce our legal rights.
•To fulfill any other purpose for which you provide your personally identifia-
ble information to us.



SECURITY

The security of your personally identifiable information is important to us. 
When you enter sensitive information such as credit card number on our 
registration or order forms, we encrypt that information using SSL.
We follow generally accepted industry standards to protect the personally 
identifiable information submitted to us, both during transmission and 
once we receive it. No method of transmission over the Internet, or method 
of electronic storage, is 100% secure, however. Therefore, while we strive to 
use commercially acceptable means to protect your personally identifiable 
information, we cannot guarantee its absolute security.
The information we collect about you is stored in limited access servers. We 
maintain safeguards to protect the security of these servers and your perso-
nally identifiable information. We retain personally identifiable information 
only as long as necessary to complete a purchase, thwart fraud, or provide 
customer service.

CHANGES TO THIS PRIVACY NOTICE

We reserve the right to modify this privacy notice at any time. If we make 
material changes to this policy, we will notify you here, or by means of a 
notice on the Site. If we make any substantial change to the way we use 
your personally identifiable information, we will notify you by email.  You 
may have an opportunity to opt out of such new or different uses of your 
personally identifiable information prior to the change becoming effective. 
We encourage you to periodically review this page for the latest information 
on our privacy practices.


